




Facilities are regularly audited by our customers for compliance with ethical standards, as well as product quality and safety. 
Each of our production facilities is audited at least once a year by a second or third party, in addition to internal audits that 
are carried out regularly. Our facilities have always passed audits successfully. All correctional and recommended requests by 
auditors were fully addressed.
We have adhered to the Ethical Trading Initiative and where necessary have also been audited against WRAP (Worldwide 
Responsible Accredited Production) and specific customer standards. These standards include environmental and C-Tpat 
(Customs – Trade partnership against terrorism) requirements.

Worldwide Responsible Accredited Production 

(http://www.wrapapparel.org/index.php) WRAP is an apparel certification Program 
that ensures lawful, humane and ethical conditions at sewn goods factories.

Compling with ethical standards has for years 
been an important value at Delta Galil. We 
have always maintained high compliance, 
caring about our employees and their working 
environment.

ʻ̒

ʻ̒

Management Approach
Delta Galil will not be involved in activities including child labor, the barring of collective 
bargaining, forced labor, discrimination and other activities that it believes are ethically 
questionable. Delta Galil will not hire underage workers and has maximum shift and workweek 
hour limits and hires employees based on their ability to do the job. Company policy does 
not discriminate on the basis of personal characteristics or beliefs. Delta Galil is committed 
to providing a safe and healthy working environment for all employees and the company 
strives to create a working environment that empowers each employee to reach his or her full 
potential in order to attract and retain the best, brightest and most talented individuals.

Compliance
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We do not condone illegal payments to any person, organization, or governmental body, 
nor will the company be involved in activities or practices that it believes are ethically 
questionable. Delta Galil is committed to full compliance with all laws and regulations in the 
locations where we operate and conduct business and will not knowingly act in violation 
of any such law or regulation. The company has never been fined for non-compliance with 
laws and regulations concerning employment rights or conditions. 

2008 Auditing
10 audits were carried out at the reported factories (not including internal audits):

 Socks Israel – 2 audits

 Seamless Israel – 3 audits

 Egypt – 2 audits

 Bulgaria – 1 audit

 Thailand – 2 audits

We believe in conducting 
activities with honesty, integrity 
and fairness and in conforming 
to high ethical standards. 

ʻ̒ ʻ̒This is what We Believe in and Comply with:
The Ethical Trading Initiative
http://www.ethicaltrade.org

The initiative brings together a wide range of organizations working to promote and improve the implementation of corporate 
codes of practice for working conditions.
The Base Code:

1.    Employment is freely chosen
2.    Freedom of association and the right to collective bargaining are respected
3.    Working conditions are safe and hygienic
4.    Child labor shall not be used
5.    Living wages are paid
6.    Working hours are not excessive
7.    No discrimination is practiced
8.    Regular employment is provided
9.    No harsh or inhumane treatment is allowed
10.  Only workers with a legal right to work shall be employed
11.  Ethical Code principles need to be implemented in the organization 
12.  There should be no sub-contracting unless previously agreed and home-working should be properly managed.
13. Environmental performance should comply with local and international laws and regulations and continuously  
        improve. 
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We at Delta Galil maintain a productive relationship with our employees and promote a fair employment policy. As a 
responsible corporate citizen and a socially sensitive company, we believe in providing employees with fair compensation 
and benefits. Delta Galil also believes that compensating employees at competitive levels helps motivate and retain the best 
employees.

* Of the reporting scope.

Distribution of Workforce*

Employee wages and benefits

2006 2007 2008

million $ 132.3 126.0 125.5

Egypt: 2,787

U.S.: 179

Bulgaria: 520

Thailand, 1,112

Israel: 1,050

  Over 8,000 employees
 World wide spread
 Multi-cultural
We are striving to create a challenging, inspirational and a safe working environment. 

All together we are ONE big Delta Family. 

Our Employees
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We believe in employing on the basis of ability to do the job, rather than on the basis of personal characteristics or beliefs. The 
corporation actively seeks and encourages diversity within the workforce. Delta Galil furthers this principle on a global basis 
through on-going training, development, and education programs designed to create a positive environment in which each 
individual is empowered to reach his/her fullest potential.

Hours worked each day and days worked each week do not exceed the legal limits of the countries in which we operate. 
Despite the legal definition of "children" sometimes varying from country to country, Delta Galil will not knowingly employ 
individuals who are under 15 years of age.

All of Delta Galil’s employees receive our Business Standards booklet that describes the company’s operating policy in regard 
to fellow workers, suppliers, and product quality. Employee compliance with this policy is considered critical to maintaining 
our business standards and principles.

All employment is freely chosen and employees have the right of association and the right to collective bargaining. 

Employment Types

Employment Contracts

Injury Rate

 Full Time Part Time

Israel 1,038 12

Bulgaria 520 0

Thailand 1,112 0

Egypt 3,530 0

U.S. 179 0

Total 6,379 12

 Permanent Temporary

Israel 1,050 0

Bulgaria 520 0

Thailand 99 1,013

Egypt 3,530 0

U.S. 160 19

Total 5,359 1,032

* The numbers apply to the facilities that are reported in this report.

Delta Galil is committed to providing a safe and healthy work environment. Each facility 
is required to have a safety program in place that includes appropriate training 
and meets applicable laws and government regulations, as well as Delta Galil's own high 
standards. 

To support this commitment, each employee is responsible for observing the safety and 
health rules and practices that apply to his or her job. Employees are also responsible 
for taking precautions necessary to protect themselves and their co-workers, including 
immediately reporting accidents, injuries, and unsafe practices or conditions. Appropriate 
and timely action is taken to correct known unsafe conditions. 

The health and safety of all employees and the quality and productivity demanded 
by consumers and stockholders require each employee to report to work free from the 
influence of any substance that could prevent him or her from conducting work activities 
safely and effectively.

 Rate

Israel 1.5%

Bulgaria 0%

Thailand 0.7%

Egypt 0.11%

U.S. 0%

Facilities in Israel are ISO 18001 certified 
Occupational Health & Safety Standard

ʻ̒ ʻ̒

We provide a healthy and safe 
working environment 

Health & Safety
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local community centers which provide the community with sport, culture and education services. Some examples of these 
endeavors include: the Maccabi club, The Karmiel Dance Festival, and the 'Computer for Every Child' 
project. We promote education by supporting activities at day-care centers, schools, youth centers and 
universities. Delta Galil also pays special attention to activities promoting peaceful co-existence between Jews 
and Arabs in Israel.

Delta Galil was one on the founders of the Karmiel branch of the “College 4 All” program. The program includes tutoring 
and mentoring four times a week in mathematics, English, Hebrew language skills, sports and more. 

The “College 4 All”  program began with 43 children grades 3-6, in which 30% were immigrants from the Former Soviet Union 
and Ethiopia. “College 4 All” has since expanded throughout Israel and operates in 21 locations with total youth participation 
of about 1,200.

Delta Galil established a branch of the national “Aharai!” ("Follow Me!") program in Karmiel in 2007-2008. The "Aharai!” 
program aims to educate and motivate at-risk youth to be involved in their communities through high school completion 
programs and community service projects. “Aharai!” participants receive mentoring to obtain the knowledge, values and skills 
that enable them to pass their matriculation exams, and be successful members of their communities. 

The “Aharai” project currently comprises a nationwide network of 2,500 youths from all sectors of Israeli society- average 
teenagers, new immigrants from Ethiopia and the Former Soviet Union, high school dropouts, at-risk youth, former delinquents 
and many others.

Apart from donations of sums of money we donate our products to people in need: Darfur refugees, day care 
centers for children, and people from low social economic backgrounds. 

Community Donations
 (thousand $- cash and value of in-kind donations)

 2006 2007 2008

Educational and 

Cultural Institutions 
27 147 119

Coexistence 

Ventures
47 20 10

Other 13 10  

Total 87 177 129

Community Affairs

At Delta Galil, we believe that we are an important part of the communities in which we operate. Since our founding, 
we have actively promoted social responsibility with a sincere commitment to improving the environments in which our 
employees and partners live.

Delta Galil has a 30 year tradition of supporting a variety of organizations and activities that foster 
mutual respect and co-existence in Israel. In the last year, the company has made most of its contributions to cultural 
and educational projects through the city of Karmiel’s municipality. Karmiel is the community in which most of our 
employees and their families live in Israel.  Delta Galil supports a variety of community activities and service groups including 

Delta Galil has over 30 year tradition of supporting a variety of organizations and activities that 
foster mutual respect and co-existence in Israel.
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6. GRI Index Content
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3.7 State any specific limitations on the scope or boundary of the report 36-37,81

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and other 17,19

3.9 Data measurement techniques and the bases of calculations 37

3.10 Explanation of the effect of any re-statements of information provided in earlier reports                                                                      First report

3.11 Significant changes from previous reporting periods                                                                                                                                     First report

 GRI content index 
3.12 Table identifying the location of the Standard Disclosures in the report  102-106

 Assurance
3.13 Policy and current practice with regard to seeking external assurance for the report 

4. Governance, Commitments and engagement

 Governance 
4.1 Governance structure of the organization 16

4.2 Indicate whether the Chair of the highest governance body is also an executive officer 17

4.3 Number of members of the highest governance body that are independent and/or non-executive members 28

4.4 Mechanisms for shareholders and employees to provide recommendations to the highest governance body 28

4.5 Linkage between compensation of the highest governance body and the organization’s performance 28

4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided 16,28

4.7 Process for determining the qualifications and expertise of the members of the highest governance body 28

4.8 Internally developed statements of mission or values, codes of conduct, and principles 26-27,30-31

4.9 Procedures of the highest governance body for overseeing the organization’s identification and management 16,28

4.10 Processes for evaluating the highest governance body’s own performance 28

 Commitments to External Initiatives 
4.11 Explanation of whether and how the precautionary approach or principle is addressed by the organization 25

4.12 Externally developed economic, environmental, and social charters, principles, or other initiatives 54,63,91,92

4.13 Memberships in associations 29

 Stakeholder Management
4.14 List of stakeholder groups engaged by the organization. 37

4.15 Basis for identification and selection of stakeholders with whom to engage 37

General
1. Profile

 Strategy and Analysis
1.1 Statement from the most senior decision-maker of the organization 3

1.2 Description of key impacts, risks, and opportunities 9,11,25

2. Organizational Profile

2.1 Name of the organization  4

2.2 Primary brands, products, and/or services 11

2.3 Operational structure of the organization  16

2.4 Location of organization’s headquarters 16

2.5 Number of countries where the organization operates 19

2.6 Nature of ownership and legal form 12-13,17

2.7 Markets served 11,40-41 

2.8 Scale of the reporting organization 19

2.9 Significant changes during the reporting period regarding size, structure, or ownership 17

2.10 Awards received in the reporting period                                                                                                                                                            No awards

3. Report Parameters

 Report Profile
3.1 Reporting period (e.g., fiscal/calendar year) for information provided 35

3.2 Date of most recent previous report                                                                                                                                                                   First report

3.3 Reporting cycle 35

3.4 Contact point for questions regarding the report or its contents 108

 Report Scope and Boundary 
3.5 Process for defining report content 35-37

3.6 Boundary of the report 36-37
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Emissions, Effluents, and Waste
EN16 Total direct and indirect greenhouse gas emissions by weight (Core) 80-81

EN17 Other relevant indirect greenhouse gas emissions by weight (Core) 81

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved (Additional)* 77-79

EN20 NOx, SOx, and other significant air emissions by type and weight (Core)* 81

EN21 Total water discharge by quality and destination (Core) 85-87

EN22 Total weight of waste by type and disposal method (Core) 70

Products and Services

EN26 Initiatives to mitigate environmental impacts of products and services (Core) 63-64,
42-45

Social
Social Performance: Labor Practices & Decent Work
DMA LA 91

LA1 Total workforce by employment type, employment contract, and region (Core) 19,95-96

LA7 Rates of injury, occupational diseases, lost days, and absenteeism (Core)* 97

Social Performance: Human Rights
DMA HR 91

HR4 Total number of incidents of discrimination and actions taken (Core)                                                                                                     No Incidents

HR5  freedom of association and collective bargaining rights (Core) 90-93,96

HR6 Measures taken to contribute to the elimination of child labor (Core) 90-93,96

HR7 Measures to contribute to the elimination of forced or compulsory labor (Core) 90-93,96

Social Performance: Society
DMA SO 91

SO6 Financial and in-kind contributions to political parties and politicians (Additional)                                                                      No Contributions

SO8 Fines and total number of non-monetary sanctions for non-compliance with laws and regulations (Core)                                    No Incidents

4.16 Approaches to stakeholder engagement 37

4.17 Key topics and concerns that have been raised through stakeholder engagement 36-37

Economic
Economic Performance
DMA EC 22

EC1 Economic value generated and distributed (Core) 22

EC2 Financial implications, risks, opportunities for the organization's activities due to climate change (Core) 25

EC4 Significant financial assistance received from government (Core) 22

Environmental
DMA EN 58

Materials
EN1 Materials used by weight or volume (Core)  * 62,67

Energy
EN3 Direct energy consumption by primary energy source (Core) 76,77

EN4 Indirect energy consumption by primary source (Core) 76

EN6 Initiatives to provide energy-efficient or renewable energy based products and services (Additional) * 42-45

EN7 Initiatives to reduce indirect energy consumption and reductions achieved (Additional)* 77-79

Water
EN8 Total water withdrawal by source (Core) 84

EN10 Percentage and total volume of water recycled and reused (Additional) 87

Biodiversity

EN11
Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value 
(Core)

19
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Social Performance: Product Responsibility
DMA PR 91

PR1 Life cycle of products (Core)* 42-45

PR2 Incidents of non-compliance with  health and safety regulations (Additional)                                                                                      No Incidents

PR4 Non-compliance with regulations and codes concerning product and service information (Additional)                                        No Incidents

PR7 Non-compliance with marketing communications regulations  (Additional)                                                                                         No Incidents

PR9 Non-compliance with products and services laws and regulations (Core)                                                                                              No Incidents

Apparel & Footwear Sector Supplement
Supply Chain Standards and Practices Section
AF. 1 The content of the code of conduct; identify the extent of supply chain covered by the code 19,90-93

AF. 2 Parties and personal engaged in code of conduct compliance function 94-96

AF. 3 Compliance audit process 90-93

AF. 7 Number of location of workplaces covered by code of conduct 90-93

AF. 8 Number of audits conducted and percentage of workplaces audited 93

AF. 9 Incidents of non-compliance with legal requirements of collective bargaining agreements on wages                                           No Incidents

AF. 10 Incidents of non-compliance with overtime standards                                                                                                                               No Incidents

AF. 12 Incidents of the use of child labor                                                                                                                                                                    No Incidents

AF. 13 Incidents of noncompliance with standards on gender discrimination                                                                                                   No Incidents

AF. 14 Incidents of non-compliance with code of conduct                                                                                                                                    No Incidents

* Partial data included

Copyright © 2009 Delta Galil. All rights reserved.

Delta, EcoLife, RealCool Cotton, ReaLasting Cotton, ErgoTec, Balance Point, ErgoStep, Sand Walk, Heel Power, More than a Panty, Shape 
More. Pad Less., Wireless Wire, Airlift, Touch & Go, Sheer Sensation, DGL, Body Before Fabric and their logos are trademarks of Delta Galil 
Industry Ltd.

This report is printed on Munken paper, a Forest Stewadship Counsil (FSC) certified paper.

We Thank 

All of our employees for the tramendus help in writing this report

Assif Strategies for the consulting thoughtout the process

Grin Creative for the design and production of the report
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For further information on any aspect

of this report please contact:

Hila Ephrati Halper

Head of Corporate Communication 

2 Kauffman Street, Tel Aviv - Israel

Hila.EphratiHalper@deltagalil.com




